
CORONAVIRUS:  
Information for vulnerable patients and volunteers

Yes. I live in Nottingham City...

Visit the Nottingham City Council 
Coronavirus page:  
www.nottinghamcity.gov.uk/
coronavirus

Phone the City Council Customer Hub: 
 0115 915 5555 (9am to 5pm, Mon to Fri)

Yes. I live in Nottinghamshire County...

Visit the Nottinghamshire community 
support and volunteering hub page:  
www.nottinghamshire.gov.uk/ 
 coronaviruscommunityhub

Phone the Customer Service Centre: 
0300 500 8080 (8am to 6pm)

Yes. I live in Nottinghamshire County...

Visit the Nottinghamshire community 
support and volunteering hub page:  
www.nottinghamshire.gov.uk/  
coronaviruscommunityhub

Email enquiries@nottscc.gov.uk including 
‘Volunteering’ in the subject line

Phone the Customer Service Centre: 
 0300 500 8080 (8am to 6pm)

Yes. I live in Nottingham 
City...

Register with the 
Nottingham Community 
and Voluntary Service:  
www.nottinghamcvs.
co.uk/ volunteering/ 
want-to-volunteer/  
new-volunteer-account

Would you like to volunteer to support those in need?

Are you a vulnerable patient?

If, at any point, you think you have developed symptoms of coronavirus such as a 
new, continuous cough and/or high temperature (above 37.8°C), seek clinical advice 
using the NHS 111 online coronavirus service (https://111.nhs.uk/covid-19/). If you do 
not have access to the internet, call NHS 111. Do this as soon as you get symptoms.

National support for vulnerable patients

Extremely vulnerable patients can register for support here:   
www.gov.uk/coronavirus-extremely-vulnerable

Phone: 0800 0288327

National support for volunteers

Register as an NHS volunteer responder:  
www.goodsamapp.org/nhsvolunteerresponders
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